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BOUNCE BACK FASTER.
RECOVER WITH CONFIDENCE.

Disruption is no longer a distant possibility. Without a
strong recovery plan, the risks are serious: downtime,
data loss, reputational damage and even business
failure. Attackers now target backups too, making
secure, verified recovery essential. If your systems were
hit today, would you be ready?

SOLUTION OVERVIEW

Recovery is the final and most defining test of resilience. The Recover pillar of our Operational
Resilience Framework helps you to restore operations quickly, securely and with confidence. We focus
on building recovery strategies that are tested, trusted and tailored to your business.

Our Recover pillar focuses on four key outcomes:

Recovery readiness

Work with Proact's experts to develop a recovery plan that protects your team's peace of
Q mind. With regular testing, validation and simulation they'll have the confidence to act swiftly

in the event of an outage.

Secure, isolated recovery
We can protect your recovery environment from compromise by isolating it from production
systems. This enables you to restore critical services without reintroducing risk, even in the

event of a widespread breach.

Rapid, prioritised restoration
Our team help you to define and execute recovery strategies based on business
impact, restoring the most critical services first to minimise disruption and protect your
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organisation's most critical operations.
Post-incident learning & improvement

°
ﬂg By guiding structured post-incident reviews, we work with you to uncover root causes,
improve processes and strengthen resilience over time.
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SOLUTION DELIVERABLES

Our services translate the Recover framework into practical, actionable offerings:

Disaster Recovery as a Service (DRaaS)
Flexible recovery options, from fully managed to hybrid, designed around your business
needs, budget and risk profile.
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Cloud recovery

Restore critical systems and data using offsite infrastructure and secure landing zones
that remain unaffected by localised incidents. This ensures continuity and control during
recovery, even when your primary environment is compromised.
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Clean room recovery
Operate in a secure, isolated environment post-incident to ensure safe restoration and
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avoid reinfection.

Recovery testing & simulation
Validate your recovery capabilities through planned exercises and real-world scenarios,
identifying gaps before they become failures.

Cybervaults

Implement secure, immutable storage designed to protect your most critical backup data
from tampering, deletion, or encryption, even in the event of a full-scale cyberattack. Ensure
clean, uncompromised recovery points are always available when you need them most.

Incident response

In partnership with Arctic Wolf, we deliver forensic-level response to help you contain,
investigate and recover from cyber threats.
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Be ready to

We'll help you test, refine and strengthen your recovery strategy.
- Start with an expert-led workshop.
- Talk to us about your Operational Resilience goals.

Contact your account manager or

email us at hello@proact.co.uk

Resilience doesn't stop here.
See what else the framework covers.
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Proact is Europe's leading specialist in data and information management with focus on cloud
services and data centre solutions. We help our customers to store, connect, protect, secure
and drive value through their data whilst increasing agility, productivity and efficiency. We've
completed thousands of successful projects around the world, have more than 4,000 customers

pROACT and currently manage hundreds of petabytes of information in the cloud. We employ over 1,200
people in 12 countries across Europe and North America.
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