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Operational resilience is the ability of an organisation to maintain critical services, 
minimise disruption and recover swiftly from unexpected events, whether they are 
caused by cyber threats, system failures or other business interruptions. 

Proact’s Operational Resilience Framework equips your organisation with the essential 
tools to elevate your business continuity; demonstrate compliance with evolving 

Built to withstand,
designed to recover

Why our frameworks?
Grounded in experience. Engineered for resilience. 

Since 1994, we’ve evolved with the threat landscape, building deep expertise in 
cybersecurity and business continuity. Today, our Operations Centres across the UK 
and Europe are home to hundreds of specialists, helping organisations stay resilient in 
the face of disruption. 

Our Operational Resilience Framework distils this experience into a powerful, end-to-
end approach. It enables you to build durable platforms, respond to events  and recover 
quickly. Backed by 24/7 expert support and proven tools, it delivers the assurance and 
agility your business needs to thrive in a world of constant change.
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Business 
Challenges

Proact Ops Res 
Framework 

Lack confidence in countering 

modern threats and maintaining 

critical operations.

Build resilience with proven 

strategies, expert support and 

crisis simulations.

Slow to detect and stop 

cyberattacks.

Stay ahead of threats with 24/7 

expert detection and response.

Fragmented IT operations 

increases exposure and 

weakens defences.

Modernise and harden your

IT model to reduce risk 

and exposure.

Unclear ability to recover 

quickly from disruption.

Rapid recovery. Reliable 

process. Resilient outcomes.

Proact’s Operational Resilience Framework is ideal for organisations that: 

Resilience, reinforced

	■ Want stronger protection against cyber threats.

	■ Lack confidence in recovery capabilities.

	■ Require 24/7/365 Security Operations coverage.

	■ Require end-to-end protection across all 
platform layers.

	■ Require expert-led security support from a 
trusted external provider.

	■ Want to test the resiliency of current  
continuity plans.
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Enterprise-grade resilience 
 

Proact’s Operational Resilience services help you stay ready for any disruption, from cyber threats to 

critical services has never been more important. 

We go beyond compliance to deliver true resilience. 

Features 

Prepare for disruption

Discover what matters most, protect it and be ready to deliver to a rapid 

response. Our expert-led assessments, crisis simulations and planning 

services lay the foundation for resilience.

Disruption is inevitable. Recovery shouldn’t be uncertain. From incident response 

to cloud recovery and clean room testing, we help you bounce back quickly 

and with assurance.

Run modern, resilient IT operations

industry-recognised security and operational standards, is essential to reducing 

vulnerabilities and attack surfaces. We modernise your IT operations with 

Service Operations, ensuring your platforms are resilient by design.

Identify threats early

You can’t defend what you can’t see. We combine intelligent tooling with 24/7 

UK-based Security Operations to detect and respond to threats, before 

they escalate. 
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What’s included
Explore our datasheets for a detailed breakdown of each component within the Operational 

Resilience Framework.

From preparation to recovery, these resources outline the services and support we provide to help 

you strengthen resilience, meet compliance and repond with confidence.

Click the links below to find out more. 

Information Sheets

Run

Maintain performance 
under pressure

Recover

Bounce back 
faster and smarter

Prepare

Be ready before 
it matters

Identify

Spot the threat 
before it hits.

https://bit.ly/4n0WUdC
https://bit.ly/4g91S56
https://bit.ly/4njvrU3
https://bit.ly/42dI0Ik
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Don’t wait
for disruption.
Prepare for it.
Start with an expert-led workshop.

Talk to us about your operational resilience goals. Let’s build your 
resilience together.

About Proact

Proact is Europe’s leading specialist in data and information management with focus on cloud 
services and data centre solutions. We help our customers to store, connect, protect, secure 
and drive value through their data whilst increasing agility, productivity and efficiency. We’ve 
completed thousands of successful projects around the world, have more than 4,000 customers 
and currently manage hundreds of petabytes of information in the cloud. We employ over 1,200 
people in 12 countries across Europe and North America.

www.proact.co.uk

Resilience doesn’t stop here.
See how else we can support your business

Contact your account manager or 

email us at hello@proact.co.uk 

Managed 
Cloud Services

Modern WorkHybrid Cloud Storage

http://www.proact.co.uk
https://www.linkedin.com/company/proact-it-uk/
https://www.youtube.com/channel/UC87kltvgz8CrX80-AVyOMYA
mailto:hello%40proact.co.uk?subject=
https://bit.ly/4gfP78X
https://bit.ly/4m38Cms
https://bit.ly/4go5CzV
https://bit.ly/45TSfE1
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